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Claims Submission
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Claims Submission

Enable citizens, residents and the labour force to submit
claims on organization violations of the Labour law and
submit claims against the offending labour force




Service operation

(I) Access the ministry website
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3. Choose ‘Claims Submission’

,.\llu Sultanate of Oman ‘ Call Center
. Ministry of Manpower Search Q 80077000
n Ministry v E-Services v Laws & Legislati E-Participation v Media Center v Labour Educati Wages Pre ion System v Open Data
E-Services
Advanced Manp M: Sy

Employers Services = Individuals Services :a.l

Content related to individual services

Citizen Services

Manpower Services

Job Seeker Services

Compliants and Claims
» Submit Complaints Against Training Institutions ( » Claims submission }
» Grievance from desertion report » Submit Labor Complaints

4. The Service Definition window appears
5.Choose “Start the Service”

Claims submission

Service Declaration

his service enables citizens, residents, Omani and expatriate manpower to claim against the establishments which violate the provisions of the labor law and report against violating
manpower.

Start The Service

Service Channels

> E service Portal_Manpower Website
> Call Center
> Sanad Offices

Required Documents

‘ Procedures

Fees

Required Time

6. The system will direct you to the submission page, which consists of
three stages:



Service operation

Note: The Ministry of Manpower shallkeep the claiming details submitted
confidentialand shall not disclose the identity of the claimer: butin order
to reduce the false and incorrect claims submitted. and to ensure the

Ministry inspectors contact the applicant please add your basic data.

i= You can verify your personal information by one of the following ways:

Enter the civil number
Enter the date of birth

Enter your passport number
Enter the date and issuing country
Enter the date of birth

Enter the visa number
Enter the date of birth

Submit claim
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Claimer Information

Personal & Contact Information
Submit By @) By Civil ID By passport details

Civil ID*

Date of Birth:*

i 4

Full Name

* Indicate Required Fields

i= After entering the Claimer’s basic personal information, click the
button.



Service operation

Submit claim
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Claimer Information

Personal & Contact Information

Submit By @By Civil ID By passport details By Visa details
Civil ID* Phone Number* o
Date of Birth:* Secondary Phone %
Number
Full Name (] Email

* Indicate Required Fields

- The systemretrieves user information: After entering the phone number please
press the button “ Verify”

- The systemretrieves user information. After that please enter phone number
and press next.

Submit claim
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Claimer Information Claim Information

Claim Category:™ - Governorate:” Muscat
Claim Type:™ Failure to Vaccinate Workers Against Biological Risks - District™ Al-Seeb
Do you know Company Yes (@ MNo City /Village:* Al mawalih
Commercial Registration
Numb

TR Landmark:
Company Name

Street Number: 966

Email
Building Number:

Mobile Number:
Apartment Number. 101

Claim Description:*

Do You Have Attachments Yes @)No

* Classification & type of Claim * Commercial registration number

* Details of the Claim (description) * Location of the Claim (Governorate,
Willayat, City)

i= Enter any other details that help Ministry employees to follow up the
Claim more easily and accurately



Service operation

Phase lll: Verification of data submitted and
delivery of the Claim

Submit claim

O o O

Claimer Information Claim Information Review & Submission
Claimer Information
Civil ID. Full Name:
Email Date of Birth:
Phone Number: Secondary Phone Number: (N/A)

Claim Information

Claim Category: Reporting violations of manpower
Claim Type
Claim Description: THIS IS A TESTING DESCRIPTION

Violated Company Nam

‘

Commercial Number: A Mobile Number:

Company Name: Govemorate Muscat
Address: District Muscat
Email City /Village: Muscat

| confirm all information entered on the claim is correct*

* Indicate Required Fields

i= Review the existing data and the system will ask you to confirm that all
data entered in the Claim are correct, after confirming your personal infor-

mation and the information of the Claim, then click “Submit”

Submit claim

Your claim has been successfully received. You can follow the status using claim reference number: REF1809030001

i= The reference number will appear for the submitted Claim, save the
number to track the Claim in the future
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